
Understanding serial labels

In an e�ort to increase our customer service and ensure that our product warranties are 
honoured, we have introduced an updated serial label system.  

Additional peel o� labels showing the serial 
number are provided in the electrical cover.

These should be stuck on the DB board and the 
invoice or CoC by the installer.

Proud bearers of the SABS mark 

Understanding the serial numbers
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Product reference

(21 characters)

Year (2023) / Manufacturing day (265)

Randomly assigned number
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